
Congratulations to all the winners in the 20th annual 
Client Choice Awards. You have been recognised by 
the most reliable judges – your clients.
In these 20 years, we have received over 400,000 client ratings about the service 
performance of 765 firms. Thank you to all the firms, partners, professional 
associations and clients who have supported this research!

OVERALL AWARDS
BEST PROFESSIONAL SERVICES FIRM
REVENUE < $30M  
Lawson Surveys

BEST PROFESSIONAL SERVICES FIRM
REVENUE $30-$100M  
Cooper Grace Ward (joint winner)
Kingston Reid (joint winner)

BEST PROFESSIONAL SERVICES FIRM
REVENUE $100-$200M 
Wallbridge Gilbert Aztec

BEST PROFESSIONAL SERVICES FIRM
REVENUE > $200M  
RSM

PROFESSION AWARDS
BEST ACCOUNTING & CONSULTING SERVICES FIRM 
REVENUE < $30M 
Prestige Partners Chartered Accountants

BEST ACCOUNTING & CONSULTING SERVICES FIRM 
REVENUE $30-$100M  
Accru

BEST ACCOUNTING & CONSULTING SERVICES FIRM 
REVENUE $100-$200M  
HLB Mann Judd

BEST ACCOUNTING & CONSULTING SERVICES FIRM 
REVENUE > $200M 
RSM

BEST BUILT & NATURAL ENVIRONMENT CONSULTING FIRM 
REVENUE < $30M  
Lawson Surveys

BEST BUILT & NATURAL ENVIRONMENT CONSULTING FIRM 
REVENUE $30-$100M 
Ethos Urban

BEST BUILT & NATURAL ENVIRONMENT CONSULTING FIRM 
REVENUE $100-$200M 
Wallbridge Gilbert Aztec

BEST BUILT & NATURAL ENVIRONMENT CONSULTING FIRM 
REVENUE > $200M 
Beca

BEST LAW & RELATED SERVICES FIRM
REVENUE < $30M
Garling and Co

BEST LAW & RELATED SERVICES FIRM
REVENUE $30-$100M
Cooper Grace Ward (joint winner)
Kingston Reid (joint winner)

BEST LAW & RELATED SERVICES FIRM
REVENUE $100-$200M
Johnson Winter Slattery

BEST LAW & RELATED SERVICES FIRM
REVENUE > $200M 
Gilbert + Tobin

BEST SPECIALIST IP & RELATED SERVICES FIRM 
REVENUE < $20M 
Michael Buck IP

BEST SPECIALIST IP & RELATED SERVICES FIRM
REVENUE > $20M 
FB Rice

SPECIALIST AWARDS
REVENUE < $30M

ACCOUNTING & CONSULTING SERVICES

BEST BUSINESS ADVICE FIRM
Allan Hall Business Advisors

BEST HR CONSULTING FIRM
Mapien

BEST INSOLVENCY & RESTRUCTURING FIRM
Cathro & Partners

BEST MANAGEMENT CONSULTING FIRM
Keogh Consulting

BEST SELF MANAGED SUPER FUND FIRM
Tilenni Stiles & Associates

BEST TAX FIRM
Propel Business Group

BUILT & NATURAL ENVIRONMENT CONSULTING
BEST ACOUSTICAL CONSULTING FIRM
Resonate Consultants

BEST ARCHITECTURE FIRM
Feather & Lawry Design

BEST CONSULTING ENGINEERING FIRM
Collective Engineering

BEST CONSULTING SURVEYING FIRM
Lawson Surveys

BEST ENVIRONMENTAL FIRM
Element Environment

BEST GIS & SPATIAL FIRM
Abley

BEST HERITAGE CONSULTING FIRM
GML Heritage

BEST PLANNING FIRM
Element Environment

BEST QUANTITY SURVEYING FIRM
MCG Quantity Surveyors

BEST TRAFFIC & TRANSPORT CONSULTING FIRM
SCT Consulting

LAW & RELATED SERVICES
BEST COMMERCIAL & BUSINESS FIRM
New South Lawyers

BEST CONVEYANCING FIRM
Victor Legal

BEST DISPUTE RESOLUTION & LITIGATION FIRM
Aptum Legal

BEST EMPLOYMENT & INDUSTRIAL FIRM
O'Reilly Workplace Law

BEST FAMILY LAW FIRM
D'Angelo Legal

BEST IMMIGRATION LAW FIRM
Gilton Valeo Lawyers

BEST PERSONAL INJURY FIRM
Garling and Co

BEST WILLS & ESTATES FIRM
D'Angelo Legal

INDUSTRY AWARDS
REVENUE > $30M 

BEST PROVIDER TO CONSTRUCTION & INFRASTRUCTURE
Douglas Partners

BEST PROVIDER TO FINANCIAL & INSURANCE SERVICES
DLA Piper New Zealand

BEST PROVIDER TO GOVERNMENT & COMMUNITY
Tonkin + Taylor 

BEST PROVIDER TO MINING, OIL & GAS
RSM

BEST PROVIDER TO POWER & UTILITIES
Gilbert + Tobin

BEST PROVIDER TO PROPERTY
Harrison Grierson

CX AWARDS
REVENUE > $30M 

BEST CX FIRM: ACCOUNTING & CONSULTING SERVICES
Accru

BEST CX FIRM: BUILT & NATURAL ENVIRONMENT CONSULTING
Wallbridge Gilbert Aztec

BEST CX FIRM: LAW & RELATED SERVICES
Kingston Reid

BEST CX FIRM: SPECIALIST IP & RELATED SERVICES
FB Rice

INNOVATION AWARDS
REVENUE > $30M 

MOST INNOVATIVE ACCOUNTING & CONSULTING 
SERVICES FIRM
Accru

MOST INNOVATIVE BUILT & NATURAL ENVIRONMENT 
CONSULTING FIRM
Wallbridge Gilbert Aztec

MOST INNOVATIVE LAW & RELATED SERVICES FIRM
Hamilton Locke

MOST INNOVATIVE SPECIALIST IP & RELATED SERVICES FIRM
FB Rice

ESG AWARDS
REVENUE > $30M

BEST PROVIDER OF ESG SERVICES: ACCOUNTING & 
CONSULTING SERVICES
RSM

BEST PROVIDER OF ESG SERVICES: BUILT & NATURAL 
ENVIRONMENT CONSULTING
BG&E

BEST PROVIDER OF ESG SERVICES: LAW & RELATED SERVICES
Norton Rose Fulbright
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